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1 Background  
 

‘Transgender’ is considered an umbrella 

term that includes all people whose gender 

identity, gender expression, or behaviour 

does not conform to the binary of gender 

or sex that typically exists and are 

accepted in our society. Transgender 

people are at the complicated intersection 

of sex and gender, which makes them 

vulnerable and marginalised.  

 

Unfortunately, our society teaches us from 

a young age to be ashamed of our sexuality 

and to consider anything outside the 

traditional norms as deviant or abnormal. 

We're often afraid to ask questions, 

explore, and understand people who don't 

conform to normality concepts. 

Unconsciously or unavoidably, we often 

turn as agents of discrimination and 

injustice to them. Consequently, human 

rights violations arise due to various 

deprivation and exclusions faced by this 

category of people.  

 

The social exclusion for transgender 

persons manifests through exclusion from 

family, lack of protection from violence, 

restricted access to education and health 

services, exclusion from the economy, 

exclusion from employment and livelihood 

opportunities, and restricted participation 

in the democratic decision-making 

process.  

 

People, in general, have minimal 

knowledge and understanding of these 

issues. For Social Work, responding to 

these issues is extremely significant. The 

knowledge of the living reality of 

transgender persons, the societal 

challenges, and related social work 

interventions equip the social work 

students as future professionals at different 

levels of management.  

 

The Directorate of Distance Education, 

Rabindra Bharati University (DDE-RBU), 

was keen to provide the Social Work 

students with an opportunity to develop an 

interdisciplinary understanding by 

engaging in a dialogue about gender and 

sexuality. To provide a first- hand 

experience, the DDE-RBU organised a 

one-day workshop on the Transgender 

Awareness & Role of Social Work: Beyond 

the Binary Connotation on November 15, 

2019. Ms Arunima Dhar, Assistant 

Professor of Social Work, DDE - RBU and 

Mr Tanmoy Kr. Pal, Assistant Professor of 

Social Work, DDE – RBU, took the lead 

in organising the workshop. 

 

 

2 Participants’ Profile 
 

 

A total of 75 participants, including 

students of social work and faculties of 

different disciplines, participated in the 

workshop.  

http://www.livescience.com/41248-what-is-transgender.html


3 Description of the 
programme 

 

3.1 Introductory Session  
 

The programme started by paying homage 

to Kabiguru Rabindranath Tagore and 

felicitating the resource persons. This 

session was facilitated by Ms Arunima 

Dhar, Assistant Professor, Social Work, 

RBU, DDE. The welcome speech was 

given by Professor Ishani Naskar, 

Director, RBU, DDE. She pointed how 

society attaches stigma to Transgenders. 

She added that the young generation 

should play a proactive role in removing 

the stigma and mental block. 

 

3.2 Main Session 
 

Dr Soma Roy, empanelled faculty and 

HUB administrator of School of 

Vocational Education, Tata Institute of 

Social Sciences at CINI Pailan, and a 

transgender activist emphasised the 

technical aspect and covered the meaning 

of 'LGBTQA+'. The term stood for 

'Lesbian, Gay, Bisexual, Transgender, 

Queer, Questioning, Asexual, Ally + Other 

Identities'. She was aptly assisted by Mr 

Sintu Bagui, Ms Nitu Giri, and Mr 

Bhaskar Biswas, who were part of the 

Transgenders community and Transgender 

activists. They shared their life stories and 

struggles, which enriched the conceptual 

issues explained by Dr Roy.  

 

Mr Sintu Bagui joined a sex-worker 

collective at Sonagachi, Kolkata as a peer 

educator in 2009. In 2010 he became the 

Secretary of Kolkata Anandam for 

Equality and Justice (KAEJ), an 

organisation working for securing the 

rights of the LGBTQA+ community. He 

spoke about his experience as the Director 

of the Targeted Intervention Project, an 

HIV-AIDS intervention program for men 

who have sex with men and transgender 

communities in West Bengal.  

 

Ms Nitu Giri was one of the founding 

members of KAEJ. She shared her 

experience and struggles as an active 

member of the organisation since 1996.  

 

Mr Bhaskar Biswas, Joint Secretary of 

KAEJ, explained how discrimination and 

marginalisation had affected the 

transgender population.  

The last session was taken by Ms 

Budhiswatya Shankar Das, Psychiatric 

Social Worker of Assam Medical College 

and Hospital. She explained the 

intervention strategies while dealing with 

the transgender population. Her emphasis 

was dealing with these clients as well as 

the families of the transgender clients.  

 

The workshop was designed and carried 

out in such a way to bring the social work 

students a platform to exchange firsthand 

experiences needed for understanding the 

problems associated with the Transgender 

population.  

3.3 Concluding Sessions 
 

The vote of thanks was delivered by Prof. 

Nirmalya Narayan Chakraborty, Dean, 

Faculty of Arts, Rabindra Bharati 

University. Certificates of participation 

were handed over to students by Mr 

Tanmoy Kumar Pal, Assistant Professor of 

Social Work, DDE-RBU.  

 

 



4 Assessment of Outcome of 
the workshop 

 

A post-session feedback form was 

provided to each of the participants by 

email. Two areas were assessed –  

 How the workshop was helpful to 

participants.  

 How was the quality of interaction 

and lectures.  

 

The findings are presented graphically. 

 

Most of the participants felt that they had 

received new information. For many 

others, doubts were clarified. Most of them 

liked the interaction and lecture quality of 

the workshop. Ultimately, most of the 

participants felt that the workshop hall's 

overall ambience and other arrangements 

were very good. Participants agreed that 

the workshop gave a platform to a chance 

to interact directly with transgender 

population and share first hand 

experiences. 
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23.1 %

74.4 %

46.2 %

2.6 %

Felt sensitized.

Received new information.

Doubts were clarified.

It's an eye-opener. Broke my
Orthodoxy

How was the workshop helpful to you ? 
(Multiple Responses Allowed) 

59%

38%

3% 0%

How was the quality of the interaction and lectures ?

Execellent

Very Good

Fair

Poor
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